
My Fundraising Centre
HOW TO GUIDE



UPLOAD YOUR PROFILE PHOTO
Access your dashboard and choose
"Update Media" to add or modify your
profile picture. You can upload a photo or a
video, which will be resized to 300x400
pixels automatically.

Setting up your personal page
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EDIT AND SAVE YOUR FILE
Click on "Choose File" to select the image or video
from your device.

You have the option to resize the image by using the
zoom tool below the image. Additionally, you can
rotate the image using the buttons situated below
the zoom tool.

Once you have completed the necessary
adjustments, proceed by selecting "Save/Upload."
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EDIT THE CONTENT
OF YOUR PAGE

On the Dashboard, select "Edit Content"
to revise the description on your
personal page.

Setting up your personal page
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CUSTOMIZE THE TITLE
AND BODY

You can either create a title for your
fundraising page or retain the default
title provided.

Craft your personalized message or
description in the body section. You
may utilize the formatting options
available in the toolbars above.

Once completed, click on "Save."
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Setting up your personal page
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EDIT YOUR URL SETTINGS

Customize your fundraising page URL to make it more accessible for potential donors.
Access this feature by clicking on "URL Settings".

A pop-up box will appear and you can enter the name you wish to include to personalize
the web address.



ADD YOUR CONTACTS TO YOUR ACCOUNT 

Access your emails by selecting “Send Emails” on the main toolbar. Go to “All contacts”
on the sidebar and select “Add Contact” to add potential donors’ email information.

How to send emails
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You have the option to add a
single contact, import contacts
from your email service provider,
and categorize them into groups.

START EMAILING YOUR CONTACTS

Select “Compose Message” to start sending emails to your contacts from the Participant
Center Address Book.
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How to send emails
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COMPOSE YOUR MESSAGE

Complete the recipients field and subject line. You have the option to craft a
personalized message or choose a template from the dropdown menu labeled
"Suggested Messages."

You also have the opportunity to
personalize a message template.
Once complete, click on “Preview
and Send” to review your message
before sending it.

Choose “Close” if you wish to
continue editing or “Send” when you
are prepared to dispatch the
message.
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UPDATE YOUR FUNDRAISING GOAL

You can modify your fundraising goal under “Fundraising Progress” on the main toolbar.
To increase your fundraising goal, select "Edit goal" and input the new fundraising
target. Click “Save” and your page will reflect the new fundraising goal.

Change your fundraising progess
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Update your profile

UPDATE YOUR PERSONAL INFORMATION

You have the option to modify your account details and event preferences under the
“My Account” section. Within the "Profile" tab, you can adjust your username, password,
and other account information or settings.
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Update your profile

UPDATE YOUR OTHER PREFERENCES

In the "Questions" tab, you have the option to revise the answers you provided during
your initial account setup. This includes adjusting your volunteer preferences, t-shirt size,
and more.
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QUESTIONS?

Need help at any time?
Email us at connect@cancer.ca or call toll free at 1-888-939-3333.

Visit our frequently asked questions online.

mailto:connect@cancer.ca
https://support.cancer.ca/site/SPageServer?pagename=RFTC_NW_faq

